
Data Transmission Failed:
A.  Check COMM Mode

Press “Menu” on the Kitchen Minder.
Verify the last row on the Menu screen displays

        Comm Mode: Serial.
 To change, arrow down to Comm Mode and press the

        “Select” Key to switch from IR to serial.
     Retry Data Transfer
     If successfull go to Step F.

B.  Replug Cable
On the back of the Kitchen Minder, unplug the cable that is

       in the port labeled “Programming” and plug it back in.

C.  Check BOH Computer
      Corporate Restaurants
     Locate the Edgeport box and verify a flashing green status
         light on the front.
     Verify an adapter labeled 80114 is plugged into the back
          of the Edgeport box.
     Verify that a phone-like cable is plugged into the
         801114 adapter.
     
      Franchise Restaurants
      Verify the 801114 is plugged into a serial port on your
         computer or USB serial port adapter.

D.  Check PC Minder

.     Open PC Minder.

.     Click on Settings Communication settings and change
          the selected comport  To COM 1

      Recheck a Data Transfer.  

Repeat steps above for each comport until one works.

If Data Transfer fails for each comport call ICC for support.

E.  Check QES

     If Data Transfer passes, Run QES.

     Go to Edit Settings.

     A window opens, choose the same comport that was
         working in PC Minder.

Call ICC for Parts or Questions -  1.631.673.5100
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      Comm Mode: Serie
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